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7KH IRIRZIQJ JXLGDQFH ZDV FUHDIHG IR SURYLGH IKH VFKRRI FRPPXQUN\ ZUK D VXPPDU\ RI IKH
[RUKH VFKRRI\HDU 7KH HQVXUHV IKH KHDIIK DQG
VDIHI\ RI RXU VIXGHQIV VIDII DQG FRPPXQU\ DV ZH RSHQ IRULQ SHUVRQ (HDUQLQJ LQ 6HSIHPEHU

3URYLGIQJ D KLIK TXDWN\ HGXFDILRQ IR DX VIXGHQIV FRQIQXHV IR EH IKH =LVIULFIV KLIIKHVI SURUWIN  $V ZH
SUHSDUH IRU RXU UHIXUQ IR VFKRR) HQVXULQJ IKDI RXU EXLIGLQJIV FRQVIVIHQIN\ UHPDLQ RSHQ IRU LQ SHUVRQ IHDFKLQJ
DQG (HDUQLQJ LV HVVHQILD) IR DFKIHYLQJ KLV PLWIRQ ,Q DGGLILRQ IKH VDIHIN ZHi EHIQJ DQG VRFLDI HPRILRQDI
QHHGV RI' RXU VIXGHQIV DUH RI' SDUDPRXQI LPSRUDQFH = KUIH GHYHIRSIQJ IKH

IKH IRIRZLQJ IXIGLQI SUQFLSIHV ZHUH XVHG

&RQVIVIHQI  ZUIK SUHYLRXV  SUDFILFH  IKH ZIl FRQIQXH IR IRIRZ IKH
UHFRPPHQGDILRQV [VWXHG E\ IKH

IR HQVXUH IKH KHDUK VDIHI\ DQG ZHI EHLQJ RI VIXGHQIV VIDII DQG FRPPXQUN\  2XU GHFLVIRQV DUH

JXIGHG E\ QRI RQI\ IKH UHFRPPHQGDILRQV 1URP IKHVH RUJDQL]DILRQV EXI RIKHU FRQVIGHUDILRQV  ZKIFK LQFIXGH

DQ LQFUHDVH 1Q KH LQIHFILRQ UDIH GXH IR IKH YDUDQI DQG RXU SUHYLRXV VXFFHVV GXULQJ IKH
VFKRRI \HDU XVLQJ PXiL ID\HUHG PUILIDILRQ VIUDIHJILHV

TKH UHFRJIQLJHV TKH XQLTXHQHVV RI HDFK RI RXU LQGLYLGXDI
EXUGLQIV  DQG SURYIGHV D FRQVIVIHQI IUDPHZRIN IRU IHDFKHWV 1R GHILYHU HGXFDILRQD) VHUYLFHV DQG
H[SHULHQFHV IRU DX VIXGHQIV  3HDVH EH DZDUH IKDI DV IKH JX.GDQFH FKDQJHV RXU UHRSHQLQJ SIDQ PD\ QHHG
IR EH DGIXVIHG DFFRUGLQJIN

$V DIZD\V ZH IKDQN \RX IRU \RXU VXSSRUI DQG XQGHWIDQGLQJ DV ZH FRQILQXH IR QDYLIDIH 1KH
SDQGHPLF IRJHIKHU = H (RRN IRUZDUG IR VHHLQJ RXU VIXGHQIV 1Q SHIVRQ RQ BHSIHPEHU IR DQ H[FHSILRQD!
DQG SURGXFILYH VKRR \HDU



7KH

ZIl IPSIHPHQI IKH IRIRZIQJ SURIRFRIV 1Q DILJQPHQK ZUK IKH

UHFRPPHQGDILRQV RI IKH

TKH

DQG

Sl VIXGHQIV ZL0) UHIXUQ R LQ SHUVRQ HDUQLQJ RQ GHSIHPEHU
7KHUH ZI0) EH QR UHPRIH (HDUQLQJ RSIRQ RITHUHG IRU VIXGHQIV

LH VPDI JURXS LQVIUXFILRQ FDIHIHUD

I ZI FRQILQXH IR

3URYLGH Dl WIXGHQIV ZUIK D FRQVLVIHQI KLIK TXDIN\ LQ SHUWRQ HGXFDILRQ

SURUILTH IKH VRFLDI DQG HPRILRQD) QHHGV RI VIXGHQIV VIDII DQG IDPLUHY

SH.QIRUFH KDQGZDVKLQJ DQG UHVSLWDIRUN HILTXHHIH

5HPIQG VIXGHQIV DQG VIDII ZKR KDYH VAPSIRPV RI fR VID\ KRPH DQG VHH D KHDIIK FDUH
SURYLGHU IRU IHVILQJ DQG FDUH

&IHDQ D IDFUUILHV RQ D GDUN\ EDVLV
&RPPXQLFDIH ZLIK DI (RFD) DQG VIDIH DXIKRULILHV UHIDUGLQJ XSGDIHG VDIHIN SURIRFRIV
- HHS IKH VFKRRI FRPPXQU\ DEUHDVI RI XSGDIHG VDIHIN SURIRFRIV DIHFILQJ IKH = LVIULFH

= =



= KUH PDVN ZHDUQJ ZI QR IRQJIHU EH UHTXIUHG DV Rl ODUFK IKRVH LQGLYLGXDIV ZKR Vi) FKRRVH R
ZHDU D IDFH FRYHUQJ ZLIl EH SHUPIIHG IR GR VR $GGLILRQD) PULIDHRQ PHDVXUHV ZI UHPDLQ LQ XVH IRV 1KRVH
ZKR SUHIHU IKH DGGLILRQDI SURIHFILRQ

$ UHIXUQ IR PDVNIQJ PD\ EH QHFHVVDU\ EDVHG RQ LQGLYLGXDI DQG RU FRPPXQUN IDFIR |@XVH




8SGDIHG

" (DUWKHD

TKH FRQIQXHV IR HQFRXUDJIH WIXGHQIV DQG VIDII iR ZDVK IKHW KDQGV
IUHTXHQI\ 7HDFKHWV ZIl EH DVNHG IR UHPLQG VIXGHQIV DERXI SURSHU KDQG K\JIHQH = KHQ KDQG
ZDVKIQJ LV QRI SRVVLEIH KDQG VDQUL]HU ZLI EH SURYLGHG

6FKRRIV ZL[ LVRIDIH DQG GLVPLVV DQ\ VIXGHQI RU VIDII PHPEHU ZKR KDV D IHYHU RU RIKHU VAPSIRPV RI

IRV IRIRZ XS ZIIK D KHDUKFDUH SURYLGHU GIIXGHQIV VXVSHFIHG RI KDYLQJ Zl
EH LVRIDIHG LQ DQ DUHD VHSDUDIH ILRP RIKHWV ZKLH DZDULQJ WDQVSRUI KRPH EN IKHW FDUHILYHU $
VXSHUYLVIQJ DGX0I ZL EH SUHVHQH DQG XiL]\QJ DSSURSUDIH 33 2YHU IKH FRXQIHI 27& &29,*"
DQILIHQ IHVIV DUH DYDLIDE(H IRU IDPLIHV DQG VDI

TKH ZIl) FRQILQXH LIV IUHTXHQK FIHDQLQJ RI VFKRRI EXUGLQIV $FFRUGLQJ IR
IKH GDLU\ FHDQLQJ RI VSDFHV LV VXIILFLHQK IR ULHPRYH SRIHQHLDY
FRQIDPLQDQIV: 2XU FXVIRGLD) VIDII ZL0) FRQILQXH IR FHDQ FIDVVUIRRPV LQFIXGLQJ GHVNV FKDLWV DQG
IDEHV HDFK QLIKI &RPPXQUN\ WDQVPLIVWIRQ UDIHV ZIl GLFIDIH §KH IUHTXHQF\ RI RIKHU FHDQLQJ
IKURXJKRXI IKH GD\ LQFIXGLQJ P Xl VDN EDIKURRPY DQG RIKHU KLIK IRXFK DUHDV

7KH SDUHQH IXDUGLDQ RI VIXGHQIV ZKR KDYH D SRIHQILD! H[SRVXUH IR ZI\ EH QRILIHG 7KH
QXPEHU RI DFILYH DQG UHFRYHUHG FDVHV ZLIKIQ IKH * IVILLFI ZL0) EH UHSRUIHG YLD D GDVKERDUG (RFDIHG
RQ IKH ZHEVIIH
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